Infobus for Refugees

Who We Are

We are a non-governmental organisation committed to
supporting refugees throughout the asylum procedure in
Germany.

Our Services

We are here to provide assistance with the following:

Offering reliable information about the asylum procedure in Germany
Preparing you for your interview at the Federal Office for Migration and
Refugees (BAMF / House 39)

Reviewing the transcript of your interview to ensure it is accurate and complete
Correcting errors in your interview protocol

Explaining legal documents that may be difficult to understand

Supporting you with legal actions, such as appeals or lawsuits, in response to
decisions by BAMF or the court
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Do you require assistance with your asylum procedure?

please feel free to contact us:
NI

+49 176 29898902 Murtaza (Pashto, Dari, Urdu, English, German and Hindi)
+49 176 67606378 Elena (German, Spanish and English)
+49 1577 3659172 Nanette (Lingala, French and German)

Email: infobus.muc@mfr.ngo
Website: https://muenchner-fluechtlingsrat.de/engl/

Consultation Hours
Our consultation is free of charge and open to all refugees.
We are available every week (excluding public holidays):

10:00 PM - 11:30 PM, Am Moosfeld 37
Wednesdays | 1:00 PM - 3:00 PM, FFB, Von-Gravenreuth-StralRe 1
4:00 PM - 6:00 PM, Garmischer Stral3e 2-12

A joint initiative of the Munich Refugee Council and Amnesty International

Ein Gemeinschaftsprojekt von:
Supported by the United Nations Refugee Relief
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